415-00E Information and Entertainment System - General Information - 2018 F-150
Vehicles With: Ford Telematics

Procedure revision date:
08/2/2017

Removal and Installation

Telematics Module

Special Tool(s) / General Equipment

Interior Trim Remover

Removal

NOTE: Removal stepsin this procedure may contain installation details.
All telematics model versions

1.
Release the clips and remove the LH instrument panel finish panel.
. Position aside the weatherstrip.
Use the Genera Equipment: Interior Trim Remover

2. Remove the bolt and position the defroster duct off the alignment stud and down.



E

@

Vehicles equipped with version 1 telematics module

3. Using anon-marring tool release the hook and loop fastener and position the telematics module up and out.
Use the General Equipment: Interior Trim Remover
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4. Disconnect the telematics module electrical connector and remove the telematics module.
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Vehicles equipped with version 2 telematics module

5. Using anon-marring tool release the hook and loop fastener and position the telematics module up and out.
Use the General Equipment: Interior Trim Remover
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6. Disconnect the telematics module electrical connector and remove the telematics module.
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All telematics model versions

7. Route the telematics harness down through the instrument panel.



8. Disconnect the electrical connectors and remove the tel ematics harness.
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Installation
1. Toinstall, reverse the removal procedure.
2. Verify that the telematics module is operating correctly.

Refer to: Information and Entertainment System (415-00E Information and Entertainment System - General
Information - Vehicles With: Ford Telematics, Diagnosis and Testing).
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